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Weekly PPG Update 03.02.26

1. The Patients Association – have you had problems accessing your NHS test results?

The Patients Association is working with LBC Radio to understand whether patients are experiencing delays or difficulties receiving their test results and want to hear from you.

If you’ve had trouble accessing your NHS test results since January 2023, your experience could help support an investigation into what’s going wrong and where improvements are needed. They’re particularly interested in delays, unclear communication, or issues linked to new digital systems, staffing pressures, or lost results.

The Survey on patient experiences of receiving test results is quick to complete and can be done anonymously.


1. The King’s Fund – paid participation opportunity

Would you like to add your voice to research on how people choose to organise and manage their social care?
The King’s Fund is a charity dedicated to improving health and care. They want to hear from adults living in Dorset, either who have their social care managed by the council or who receive direct payments to manage their social care themselves.
The researchers want to hear your story — no specialist knowledge is required to participate.

Participation will be through an online focus group, time and date to be arranged.
Thank you payment: £55 for all participants

Your insights will help shape future policy and practice. Everything you share will be confidential, your information will not be passed on to anyone else, and your name will not appear in any reports. Taking part will not affect your services, and the council will not know who participates.

Interested?
If you’d like to participate in the focus group, email Cheryl: C.Gowar@kingsfund.org.uk for more information.


1. Dorset Community Action news – Fuel Poverty 

Fuel poverty is when households struggle to afford essential fuel costs. It affects people across our communities and can have devastating impacts on people’s lives and health. Dorset Community Action and Citizens Advice East Dorset & Purbeck are joining together to help tackle the problem with the Energy Outreach Project.

Volunteers and staff will learn how to recognise people struggling with fuel poverty and how offer the right support. Attendees will receive a pack of information after the presentation that will enable your volunteers to offer information and signpost people to the help they need.

Alternatively contact Caro Hart at caro.hart@dorsetcommunityaction.org.uk to arrange a bespoke training session for your organisation or group. We can deliver this online or for a group of 15 people or more we can also offer an in- person workshop.


1. Funding boost for home adaptations to support independent living

On 10 January 2026, the Government announced an additional £50 million in funding for the Disabled Facilities Grant (DFG) for 2025-26. This extra investment is expected to help around 5,000 more people install vital home adaptations such as stairlifts, ramps, accessible bathrooms and assistive technologies. It brings the total DFG budget for 2025–26 to £761 million.

The DFG currently supports around 60,000 older and disabled people each year, providing an average grant of £10,000. The funding enables people to make essential changes to their homes so they can live safely, independently and comfortably - supporting mobility, daily living tasks and continued social connection.

Home adaptations also play a significant role in easing pressure on the NHS by helping to prevent falls and accidents, speed up hospital discharge, and reduce the risk of readmission.
The additional £50 million will be allocated to local authorities in February 2026.

Find out more about Disabled Facilities Grant


1. Age Friendly Dorset survey

Age friendly Dorset Survey has low numbers of submissions particularly from Verwood and Lyme Regis. Please do encourage everyone to take part to influence their community developments.
Age-friendly Dorset - Survey 2025 - Dorset Council - Citizen Space


1. Dorset Police – Independent Advisory Group

Dorset Police has been running an Independent Advisory Group monthly virtual meetings to understand how best to meet the needs of communities. The purpose of these meetings is for Dorset Police to obtain direct and current information affecting communities. 

If you would like to take part and let Dorset Police know what is going on in your community, or contribute to the social media campaigns celebrating recognition months, then please email enquiries@dorsetrec.org.uk .
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